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Overall rating
a

Sectionrating

PA1: Social Management System

PA 2: Workers Involvement and Protection

PA 3: The Rights of Freedom of Association and Collective Bargaining
PA 4: No Discrimination

PA 5: Fair Remuneration

PA 6: Decent Working Hours
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PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers
PA 10: No Precarious Employment

PA 11: No Bonded Labour

PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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General description

This was a fully announced follow up audit on 22 February 2023. The factory was located at Floor 1&3, Building 2, No.21
Xinchao Road (High-Tech Zone) Changan Town, Haining, Jiaxing, Zhejiang Sheng China (EHIZENMTETHKEZHE
(BX) #mEK21525#—E. =2). The factory was established in 2016.

There was one 6-storey building #1 and one 4-storey building #2 with partial 5F. The auditee rented 1F and 3F of Building 2 as
production, warehouse, office and canteen area (1F as warehouse and canteen, 3F as production and office area). The auditee
did not provide dormitory for workers. There was no kitchen in the audit site and the meals were supplied by a fast-food store.
The construction area used by auditee was about 10000 square meters. The Building 1 and 4F&5F of Building 2 were empty.
The 2F of Building 2 was used by another company B for workshops. Three companies in the audit site were owned by the
same boss. Based on-site observation and worker interview, the auditee and Company B were independent in business license,
production, management and workers and did not share workers each other, so this audit did not cover the 2F.

The facility produced Roller blind, Pleated blind, Roman blind, Track, Curtain, Beddings. As per the management interview

and time records, no apparent low or peak season existed during production. The main processes were digital printing,

cutting, sewing, metal cutting, bending, drilling, ironing, inspecting and packing. No subcontractor was used. The whole audit
consisting of document review, workshop tour and worker interview was guaranteed to the auditor. During the whole audit, the
management was cooperative and they accepted the finding report, and Ms. Xiaojiao Wang / Admin Manager signed the finding
report during the closing meeting. The management stated they would take corrective action based on the finding report.

Remarks:
1. No Government waivers or Collective bargaining agreements was maintained by this factory. No labor agency or contractor
was used by the facility, thus, no labor agency contract or contractor license was applicable.

2. Auditor: Bruce Liu, CSCA, registration number 21700221
Auditing company: TUV Rheinland, APSCA Number: 11600007

3. For Living Wage:

a. No anker wage available for the producers location, so we used the data provided by auditing company.
b. The calculation methodology refers to anker living wage structure.

c. The data comes from the local bureau of statistics for the current year.

4. This was follow-up audit, so this audit scope only covered PA1, PA2, PA5, PA6, PA7, PA12, PA13. The rate for the questions
in PA3, PA4, PA8, PA9, PA10, PA11 were kept the same as the previous audit, and the related evidence was selected as DE.
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Site Details

Site : Zhejiang HD4U Smart Home Co., Ltd.

Site amfori ID : 156-005775-002

GICS Classification

Sector : Consumer Discretionary Industry : Textiles, Apparel & Luxury Goods
Industry Group : Consumer Durables & Apparel Sub Industry : Textiles

amfori Process Classifications GS1 Classifications

N.A. N.A.

NACE Classification Water Stress Situation

N.A. N.A.
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Metrics

Key Metrics

Total workforce

Legal minimum wage in local currency

96 Workers
2070 Monthly

Lowest wage paid for regular work at the site 2400 Monthly

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Sample - Male

Sample - Female

2470 Monthly
10 Workers

49 Workers
47 Workers
49 Workers
47 Workers
0 Workers
0 Workers
0 Workers
0 Workers
2 Workers
2 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
35 Workers
32 Workers
0 Workers
0 Workers
49 Workers
47 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
5 Workers
5 Workers
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Findings

PA1: Social Management System

The factory developed amfori BSCl| management procedures to implement the requirements of amfori BSCI COC. In this
audit, it was found that some procedures were not effectively implemented, leading to problems. For example, overtime
control procedures were not effectively implemented, resulting in monthly overtime exceeding legal requirements; Benefits
management procedures were not effectively implemented, resulting in insufficient social insurance for employees. Management
said they would improve gradually.
I #I%E 7amfori BSCIEIRZ 7k L pamfori BSCIFER, A0REZ, KMEDEFEBENEN, SHEFER—ESR. F
g0, MHTHIEFAREEE, SHAMMETEEER; EAEEEFLIEENENR, SHRINERARE. EBEERTS
BEE,
Although the factory had developed labor evaluation and production planning procedures, the factory did not carry out proper
labor evaluation and production planning, resulting in employees' monthly overtime exceeding legal limits.
E;;I% BHE T Fap AR EFMIERF, BRI ZEHITRINF N ATEURESAL, SHATNBMITEHT
ERIRE,

PA 2: Workers Involvement and Protection

The auditee did not define long-term goals to protect employees. Management indicated that this request was ignored.

WHEZARBEXRIPRIHNKIETR. EEERTBIT ENR,

PA 5: Fair Remuneration

The factory currently had 96 employees, including 2 new employees hired in February 2023. Two out of the 94 employees
had reached the statutory retirement age and did not need to pay social insurance. The social insurance of the past year was
viewed. According to the social insurance system, among 92 workers who should participate in social insurance: 72 employees
did not participate in retirement insurance, medical insurance, unemployment insurance or child bearing insurance; 70 workers
did not participate in work related injury insurance. The management said that many employees from other provinces did not
want to pay social insurance. Reference Law: Article 10, 23, 33, 44, 53 of Social Insurance Law of the PRC
I BaiEE%RRT, B8282023F28 NIRRT, 4B R TH, B2ERTAIETCERARER, FHEERHRFR. I
E—ENHREETESR. RELERRES, ETNARHRNZERTH: 2ERTEESMAE. EF. RUMESR
K, 702 RATRESMIGRK. BSEERTIIENEZATIAER MR, SEEE: hEAREMENSERIGE 5£10%.
235, H$33%K. FMEXMES3%

PA 6: Decent Working Hours

The time control system could not effectively control additional overtime, and the auditee did not establish a plan to gradually
reduce overtime hours, resulting in employees' monthly overtime exceeding legal requirements. Auditor selected May 2022,
August 2022 and December 2022 as primary samples: the monthly overtime of all 10 random selected workers was over 36
hours with maximum of 56 hours in May 2022; the monthly overtime of all 10 random selected workers was over 36 hours
with maximum of 58 hours in August 2022; the monthly overtime of all 10 random selected workers was over 36 hours with
maximum of 66 hours in December 2022. Reference Law: PRC Labor Law article 41 Remark: 1. The maximum daily overtime
and maximum monthly overtime was 2 and 16 hours in January 2023. 2. The maximum daily overtime and maximum monthly
overtime was 2 and 32 hours from 1 February 2023 to the audit day.
THRERERGTEERUZHIZRINMEE, WEZAWSERIIZEL BN TNANITY, SHERINAMVEETEEERK, &
ZREE Y 20224858, 202248, 2022F 12A A, RI: 2022458, MEHIHENAIFAHE 108 R TR A INPEEE 36
INBY, ERAEFS6/\BY; 20224288, MEMIMEXAIFRE 102 R ITHYA INPEEBIE36/\eT, |AENS8/)\BY; 20225128, [KEH]
HEXHFRE 102 R TR A NPIEBIE36/\8Y, HAME/66/NEY, SFERE: (REARKEMEFZE) $£415% &+ 1.2023
F18, =ABMMAMBIMPER2NESFI16/08, 2. 2023F2515REHZER, &ABIMYIAA M2/ 84F032/)\8d,

PA 7: Occupational Health and Safety

The OHS laws and regulations collected by the factory were not the latest version. For example, the Production Safety Law
of the People's Republic of China was the 2014 version, not the 2021 version. Management indicated that this request was
ignored.
T WSEMOHSERIAM A BBk, flinhEARENERLEFER20145R, MAE2021iR, BEERRTRK T ILE
Ko
72 of the 96 employees did not have work related injury insurance or commercial accident insurance. Management indicated
that this request was ignored. Reference Law: Article 33 of Social Insurance Law of the PRC
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PA 7: Occupational Health and Safety

96ZRATHM72ZRATEEBMIHRFIEFLEING, BEBRRTBETLHER, 8FE52F: PEARENEHSRRK
% $33%
According to the document review and interviews, the position risk assessment was incomplete, for example, it did not include
the digital printing and canteen. Management indicated that this request was ignored.
RIEXHEEMIHY, RUNLITERTE, GBS ITNET. BEEBERTRK T HER,

About 20% of the packaging materials in the elevated warehouse on the first floor were stacked under the lighting fixtures, with
a horizontal distance of less than 0.5 meters. Management indicated that this request was ignored. Reference Law: General
rules for fire safety management of storage occupancies, Article 8.3
IHERCE E’JQ’J2O%E’J@WEB&T‘ REITRE TS, HAKFEENFO.SK, BEERRZETHER, 5% M: (CEmAm
HEARSEIBN) $8.3%

PA 12: Protection of the Environment

Environmental laws and regulations collected by the factory were not up to date. For example, the collected Environmental
Impact Assessment Law of the People's Republic of China is not the latest 2018 version. Management indicated that this
request was ignored.
T WERIRBEXEEREM A ERMARA. HId0, WEHN (PEAREMEFEZTNE) FERM2018 kA, EIE
BRTRET ILEX,

Noise was generated from metal cutting process. However, the factory did not monitor the noise within the factory boundary
to confirm whether it exceeded the standard. Management indicated that this request was ignored. Reference law: Law of the
People's Republic of China on Prevention and Control of Pollution from Environmental Noise, Article 23
ERIALEFFERS, A, TIOZEN RREHTENERAREEN. BEEERTRETIWER, S55@: (R
ARHMEIFRRESLEPAE) $23%

PA 13: Ethical Business Behaviour

The factory had established personal privacy information protection procedure, but had not established protection procedures
on how to protect the information of business partners, customers and consumers, and the factory had not trained the
management and workers on information protection.

I}_L_LT”\AB%"%E%T%?F&F“ BRSARIXTNAFRPELAF. BRIERENESNFRIFER, BT SBXE
BEMIA#TERRIPHE],, EEERTBETILER,
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